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VIA E-MAIL ONLY 

 

September 18, 2019 

 

Mr. Kyle Viator, CEO  

AmeriHealth Caritas Louisiana  

10000 Perkins Rowe, 4th Floor  

Baton Rouge, LA 70810 

 

RE: Notice of Action for AmeriHealth Caritas Louisiana’s – Failure to Timely Reprocess 

Behavioral Health Service Claims 

 

Dear Kyle: 

 

AmeriHealth Caritas Louisiana (ACLA) has made errors adjudicating claims and has failed to 

reprocess claims timely.  ACLA is not in compliance with its contract with the Louisiana 

Department of Health (LDH), which provides: 

 

 17.2.4 Claims Reprocessing  

 

17.2.4.1 If the MCO or LDH or its subcontractors discover 

errors made by the MCO when a claim was adjudicated, the MCO 

shall make corrections and reprocess the claim within thirty (30) 

calendar days of discovery, or if circumstances exist that prevent the 

MCO from meeting this time frame, a specified date shall be 

approved by LDH. The MCO shall automatically recycle all impacted 

claims for all providers and shall not require the provider to resubmit 

the impacted claims. 

 

On April 11, 2019, ACLA was first notified by LDH that a billing processor, Medtron Billing, 

reported that behavioral health and ABA claims for the same date of service were being denied 

inappropriately.  On September 5, 2019, ACLA identified the gap in processing logic that caused 

the claim denials and indicated the logic would be disabled on October 30, 2019. Although 

communications by ACLA with LDH were ongoing and a meeting with the billing processor was 

conducted, it took nearly five months for ACLA to identify the error causing the denials. Also, as 

a reminder, ACLA must not continue the practice of applying edits on the billing provider and 

not the rendering provider, which will result in inappropriately denied claims.     
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Failure to adhere to the contract requirements cited herein carries a monetary penalty per 

occurrence per calendar day of non-compliance of $5,000 as outlined in Section 20.3.3 of the 

contract between ACLA and LDH.   

 

ACLA should recycle all claims denied due to ACLA’s same day/different specialty adjudication 

error.  No later than 5:00 p.m. on Friday, September 27, 2019, ACLA must recycle and pay with 

interest all impacted claims for all providers without requiring the providers to resubmit the 

impacted claims and provide documentation of same to LDH.  Should ACLA fail to come into 

compliance or provide documentation evidencing compliance, penalties will begin to accrue 

retrospective to May 11, 2019 (30 days from April 11, 2019) for each day per claim denied 

improperly paid in violation.   

 

Should you have any questions, please do not hesitate to contact me.  

 

Sincerely, 

 

 
Stacy Guidry 

Section Chief, Medicaid Program Operations and Compliance  

 

SG/lj 

 

cc: Michael Boutte 

 Whitney Martinez 

 Jen Steele 

 Kim Sullivan 

 Christina Wilson 
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